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If your sprayer is malfunctioning, these are the steps you should follow:

 1. View the guides on our Support Pages on www.kwazar.co.uk.

 2. If the problem is still not resolved, please return the sprayer to us to the address below   
 along with evidence of place of purchase. We will give it our immediate attention, and if the  
 fault is covered by warranty we will repair or replace and refund your costs. If the issue is   
 the result of poor maintenance, or misuse we will out of goodwill repair the sprayer and return 
 to you along with our recommendations.

What is covered by warranty:

The construction of the sprayer body and all plastic parts should be sufficiently robust to stand up to 
reasonable wear and tear.

O rings and seals are not covered by warranty, and should be regularly checked and kept lubricated. 
If in doubt please see our maintenance videos on our Support pages.

It is your responsibility to check compatibility with the chemicals being used.
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